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VISION MISSION STATEMENT

VISION
A community where life limiting illness, death and grief are managed with

respect, choice and compassion. 

PURPOSE
GV Hospice provides a responsive specialist palliative care service to
individuals, their families and carers 24/7 and at no cost. 

The service adapts to the needs of our diverse community by partnering
with other services to empower the individual, achieving positive
palliative care outcomes.

OUR VALUES AND BEHAVIOURS

Respect
We respect our clients, their carers and their right to choice. 

Teamwork
We value the contribution of each other as team members. 

Dignity
We treat everyone as worthy of respect and maintain their
dignity at all times. 

Belief
We believe in the capacity of our clients and their carers, each
other and the service we provide. 
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2022-2023

PRESIDENT’S REPORT
It is with great pride that I present the 35th Annual
Report for GV Hospice on behalf of the Committee of
Management.

This has certainly been a year of new beginnings,
opportunities, challenges and changes.

Our new Executive Manager Wendy Ross started her
employment with us in August 2022 and brought with
her many much needed professional skills and
experiences from her lengthy years in the health sector.
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I would like to thank Kaye Gall, who stepped in as Interim Executive Manager when our
former Executive Manager Faye Hosie reluctantly resigned due to ill health. Our
organisation has been very fortunate in the calibre of leaders we have had over many
decades. 

The floods in October last year presented huge challenges to our staff, nurses and
volunteers, but as a testament to the dedication and commitment of everyone, we were
still able to provide a much needed palliative care service to those in our care during
that time.

After many years and with much anticipation, our new building was officially opened on
November 17 2022, starting with a “Welcome to Country” performed by Aunty Pam
Pedersen.

It was only fitting that our Deputy President, John Beaver, officially opened the new
building, given his many years of voluntary service to Hospice and expertise as the
Building Project Co-ordinator.

About 200 Invitations were sent out, including to those who established Goulburn
Valley Hospice Service in the late 1980s and we were delighted that many were able to
attend, including Dr Adrian Buncle, former Co-ordinator Jenny (Lewis) Bradbury,
former Co-ordinator Julie Poon, Carmel Johnson and Pat Gibson, who were all
acknowledged on the night.

A cake, with our new logo was cut by the current and former Presidents Roger Coates,
Rob Sands, Dr John Hetherington, Lindsay Symons and myself and our current and
former Coordinators/Executive Managers Julie Poon, Carmel Smith, Faye Hosie, Kaye
Gall and Wendy Ross. 

A birthday cake was organised for Jenny Bradbury, who turned 90 on the day of the
opening and attended thanks to her daughter Ann. We all had the pleasure of singing
Happy Birthday to her and thanked her for her service. 

GV Hospice also unveiled and launched its new logo and branding, which has gone on
the building, stationery and uniforms. Thank you to SO Creative for the wonderful
design.

Our new logo was used on labels for special bottles of red and white wine and, of
course, prosecco, to toast the new building. A big thank you to Paul Phillips for his
expert assistance.



While GV Hospice is funded by the Victorian Government to provide its office hours
service, we are able to provide a free after hours service thanks to the support of our
community, and our wonderful Opportunity Shop. The Friends of Hospice and President
Wendy Cook have been longstanding contributors, and raised over $12,000 from this
years fundraising events.       
 
We are also extremely grateful to the many service clubs, bequests and donations from
individuals and organisations who make it possible for their community to continue to
have a 24/7  free palliative care service and the loan of specialist equipment, also free
of charge.
 
I would like to thank the Goulburn Valley Hospice Car Rallye, particularly Kelvin Maude,
chair of the Rallye Committee and his hard working team, for their continued support
and fundraising efforts over the past 27 years.

In May this year, the Rallye raised $138,000 thanks to the entrants, sponsors, donors
and a very generous, anonymous benefactor, bringing the total raised over the years to
more than $1 million!

Also in May, GV Hospice organised a Community Candlelight Memorial held outside for
the first time, on the lake foreshore, behind SAM.  This was made possible thanks to a
grant from the Greater Shepparton City Council. 

The service was in recognition that during Covid many people who lost loved ones were
not able to hold or attend funerals due to restrictions, isolation rules and lockdowns.

It was hoped that people would take the opportunity to come to the service, light a
candle, eat from the free BBQ, thanks to the Mooroopna Lions Club, listen to some
wonderful music from the Splinters Group and hear the haunting sounds of the bagpipes
from piper Alexander McKinnon.

The night was a success, thanks to the great work of Wendy Ross and Maree Chin and
their teams, as well as the support from Shepparton police, Shepparton Rotary Club, St
John Ambulance, funeral directors and others.

Special thanks to Ian Bull OAM for being the Master of Ceremonies and for the moving
service he conducted, at no charge to our organisation, because, as a celebrant he
understood the need for the memorial, which allowed people to come together to mourn
and celebrate the lives of loved ones who passed away, especially during Covid and in
later years.

Finally, I would like to acknowledge and thank the 12 member GV Hospice Committee of
Management (COM) for its commitment, passion and leadership. 

The COM is responsible for the performance, direction, compliance and sustainability of
the organisation and each member volunteers their time and expertise to ensure GV
Hospice continues to provide a free palliative service to the community, in a person’s
place of choice, all day, every day.

Thank you.
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Hon. Jeanette Powell AM 
President



2022-2023

EXECUTIVE
MANAGER’S REPORT
It gives me great pleasure to present my first Annual
Report, having joined GV Hospice in early August 2022.
What an action packed time it has proved to be! 

The move into the new building took place in mid-July.
Moving from the cramped rental building to the
wonderful, purpose built 102 Balaclava Road site was a
relief for all but the logistics of continuing a service
whilst relocating and bedding down a new way of
working cannot be underestimated. 
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The staff, trades and John Beaver, who often did multiple visits a day, need to be
congratulated. 

I wish to acknowledge Kaye Gall, who had stepped in at short notice as Acting Executive
Manager. Kaye does not do things by half measures and oversaw the transition to the
new building, establishment of a new way of business and lots of other changes. Kaye
stayed on during my first few months, helping to write reports, to work on quality
improvements and provide a handover. In December 2022 Kaye finally got to retire and
travel. 

My start at GV Hospice was rocky with two burglaries in short succession at the office
resulting in the loss of three cars and two syringe drivers and damage to the gate and
building. Fortunately all three cars were eventually recovered, all with some damage.
Whilst this was a low point for everyone, the response from the public on social media
and generally in the community was outstanding. I am sure their outrage went a long
way in helping to find the cars. 

The floods in October 2022 were devastating for all affected and the fall out continues.
In the lead up we did emergency planning internally. On the Monday morning following
the worst of the inundation I was extremely proud when all office staff logged on at
8.30am including those who were not rostered. This included the four staff members
whose houses were completely inundated, or threatened to be, and were in temporary
accommodation. A plan was put in place and all of our patients/carers were contacted
that day to establish their safety and their immediate needs were met. This was a
sensational effort and something I think all staff should be extremely proud of. 

The new building and its sleepover room provided temporary accommodation for two
staff and their families during the initial flood period. 

The ongoing threat remained and trouble shooting and risk management was part of our
day for a number of weeks to follow. When the predicted flood levels were higher than
where the new building was, the GV Hospice team and their families (those from the
north who could get in) swung into action and sand bagged the building. 



It will also go down in Hospice folklore that Louise Moylan took a canoe through flood
waters to check on a client and reset her syringe driver. Her sons were also
instrumental in delivering supplies to a doctor via canoe. Rachael Kubeil also went
above and beyond in her 4WD through water to provide quality end of life care. 

November saw the official opening of the new building with 150 supporters attending to
acknowledge and celebrate this momentous occasion. It was wonderful to see many
supporters who had been involved with GV Hospice from the beginning. 

Annie Jorgensen took on the additional role of Quality Coordinator from December,
when Kaye got to finally leave to enjoy her retirement. 

In March 2023 we commenced providing service to our neighbours at Moira Palliative
Care, providing coverage of nursing care to the Western half of Moira Shire. This was to
help during a period when Moira Palliative Care was unable to recruit suitably qualified
staff. This brought our ongoing active clients to an average of 130 patients.

March also saw a periodic review undertaken as part of our Australian Council on
Healthcare Standards accreditation reporting. This review was very successful with four
Extensive Achievements (EAs) and no recommendations made. 

Our first outdoor community memorial was held in Palliative Care week in late May.
This was a different way of celebrating and acknowledging those who had passed away
and we encouraged a wider audience than those who had been connected with GV
Hospice. The evening was successful and we hope to make it an annual event with some
minor changes. 

The Committee of Management approved new branding in late 2022. New signage and
uniforms were introduced as a result. This included at the Opportunity Shop. The
feedback has been extremely positive. 

Whilst this year has been challenging in many regards, there have also been a number of
positive changes and great outcomes, particularly in the area of care. 

We have said goodbye to a few staff but welcomed wonderful new staff who are
enthusiastic and already great contributors. 

Providing the service we do to our patients, families and carers would not be possible
without the Committee of Management, staff, volunteers and last but not least, the
wonderful community support. 

I was told before I commenced how wonderful the community was in offering support
but it is hard to truly appreciate the difference this support makes until you are able to
witness it on an almost daily basis. 

We look forward to another challenging and rewarding year ahead. 
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Wendy Ross
Executive Manager
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2022-2023

NEW ERA, NEXT CHAPTER

To complement our new premises, this
year has seen a change in GV Hospice
branding with the introduction of a
new logo. 

Our logo represents a combination of
nature and nuture.

The heart is a symbol of love, no
matter the language spoken, and also
represents the nature of care
provided.

The bird conveys peace and acceptance. It is flying upwards, portraying a sense of
freedom, an escape from the worries and fears of living with a life limiting illness.

The logo along with the ‘Care Compassion Choice’ slogan beautifully depicts the
service’s focus. 

Community engagement and an increased emphasis on partnerships has been a
particular focus in the 2022-23 year, in line with Strategic Plan (2022-25) Pillar 3-
Community Connection. 

The Community Engagement Sub-committee, chaired by Terri Cowley, has taken a lead
in oversight of the rebranding of the organisation. New Signage, uniforms, brochures
and stationery have been implemented. 

Many presentations outlining the service have been undertaken to community groups
and partner organisations. Publicity and acknowledgement of donations have received
media coverage, which has been consistent throughout the year. Social media, in the
form of Facebook and Instagram site, have gained increased traction. 

The new building has allowed the hosting of meetings and events, both internal and for
partners, and has given opportunities to engage with the community under different
circumstances. This allows more members of the community to know where to make
enquiries about community palliative care should the need arise.



GV HOSPICE HUB
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Clinical Staff Marjo Reijnen, Annie Jorgensen and
Opportunity Shop Staff Member Peter McDougall

Foyer at 102 Balaclava Road

Starting the day at Welsford Street - Community
Engagement & Volunteer Co-Ordinator Maree Chin
and Volunteer Rob McDougall

Finishing the day at Balaclava Road - Kaye Gall &
team

Nursing Staff - Clinical Staff Rachael Kubeil,  
Annie Jorgensen and Marjo Reijnen

East side facing Wyndham Street 

North East corner of GV Hospice

Clinical Staff Angela St Clair, Shirley Taylor,
Kerrie Fitzpatrick, Marjo Reijnen & Louise
Moylan

First Committee of Management meeting 
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7.

8.

9.
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Our incredible results within Palliative Care
Outcomes Collaboration (PCOC) continue to
be maintained by our clinical team through
the ever-changing landscape we are in, and
with the challenges we have encountered this
year. 

Staff worked tirelessly to continue to achieve
great results and number one in the country
status in the PCOC was achieved despite
further tests of the Shepparton floods. 

Through the floods our team went above and
beyond to ensure people were provided the
care and support they needed during this
time. Disaster management plans were
developed prior to the water levels peaking
and all staff were fully prepared and willing to
maintain care. The team’s innovation and
willingness to adapt to the situation once
again came to the fore. 

Whether it be canoeing in to clients to
provide direct care or to drop in necessary
supplies, to four wheel driving escorted
through flood waters to provide end of life
care, the efforts were incredible and showed
the heart of this amazing service. 

This was particularly when so many of our
staff were directly affected by the floods with
some still managing the aftermath of this with
losses of property and homes

2022-2023

CLINICAL
MANAGER’S
REPORT
What a year it has been! To begin the year we were full
of excitement as we set our sights on the new chapter
in GV Hospice history as we returned to Balaclava
Road to our new building.  

Many quality activities have been undertaken over the 12 months to streamline
processes and strengthen the established shared care relationships with many entities
such as oncologists and oncology, GP clinics, and Ambulance Victoria among others post
the COVID pandemic. 
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Nurse Louise Moylan &
son Jack

Nurse Marjo Reijnen,
Clinical Manager Annie
Jorgensen & Nurse Kim

Martin

Escorted through the floods
Nurse Rachael Kubeil



Clients and Carers now have the ability to attend the new building for visits with a
nurse, family support worker, or support groups or attend Balaclava Road clinic with the
Palliative Care Consultant or attend a telehealth consultation with a specialist in
Melbourne. 
This has been such a valuable addition and extension of service provision and continues
to improve client care outcomes through quality, timely, anticipatory and responsive
care. 
 
Another improvement is the establishment of a Medication Advisory Committee. The
GV Hospice Medication Advisory Committee is a multidisciplinary committee with a
commitment to provide leadership, governance, communication and direction in safe
medication management across the service for both clients and staff.

This has been a great addition to support the clinical team with a local General
Practitioner and pharmacist having joined the committee to provide some external
consultation and up to date knowledge around medication supply and changes that can
impact our client’s care. We greatly appreciate their time and input.

The clinical team is now actively involved in the quality assurance process with
allocation of portfolios to ensure an integration of quality in practice. This innovation
was noted by the accreditors in our most recent periodic accreditation review as a
strong commitment to clinical governance and quality improvement through the
decentralisation of the quality assurance role.

The new building spaces have also allowed for our extended supportive care team of
volunteers to be able to gather for training and education sessions, which has provided
a greater connectedness to the clinical team. 
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Annie Jorgensen

Wellbeing has been a focus for GV Hospice with staff being supported through regular
wellbeing sessions, mentoring, and clinical supervision. 

The importance of staff wellbeing is paramount in the roles we fulfill and ensures staff
are supported through the challenges faced in our day to day work life. Our clinical team
continues to enhance knowledge and skills through ongoing post graduate studies,
which in turn strengthen our model of care and promote best practice in care provision
and leadership in the palliative care community. 

We look forward to yet another year of growth and opportunities in the next 12 months. 

Trip to the American
Hotel in Echuca.

2022 office Christmas party. Pinot & Picasso

Clinical Manager & Quality Coordinator



7 Moira deaths 

71% died In place of choice

Deaths at home 

Deaths in inpatient 

Deaths in palliative care units

1000.61 hours of

after-hours care

delivered by

palliative care

nurses.

Died at home 
Died in palliative care unit
Died in hospital 
Died in aged care facility

50

46

21

50

129 deaths in Greater Shepparton

89% died in place of choice

The number of clients receiving care

from GV Hospice was 269

CLINICAL
CARE

Albanian, 
American, 
Australian,
Aboriginal, 
Turkish, 
Scottish,

Ethnic groups serviced by GV Hospice this
Financial Year included:

0-24 65-74 75-94 95+45-6425-44

1
3

47

69

136

13

Average Age
of Clients

Malignant

Non-malignant

75.7%

24.3%

5

2

2

Also through February to June,
GV Hospice has assisted Moira
Palliative Care to maintain its
service. During this time we
have supported clients and
families. 

Italian, 
German, 
Malay, 
Tongan, 
English.
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When life is suddenly and unexpectedly
upturned by a terminal diagnosis, you can
easily find yourself driving without a map. 

In the case of our family, my beautiful
wife and mother of our four children (Sue)
was diagnosed with the neurological
disease MND. To us all, MND was a virtual
unknown. We had heard of Neale Daniher
and his battle with MND, but at a personal
level we were well and truly in the dark.

CARER - PETER MCMANUS
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Looking back to the early days of diagnosis, it is hard to remember the sequence of
events that gradually enabled us to make some sense of what was happening in our
lives. However, the combined services of MND Victoria, the Allied Health Team at GV
Health and as Sue’s health deteriorated, GV Hospice Care, all came together to help us
in many and varied ways. 

In the early days following diagnosis, we were encouraged to contact Hospice which
immediately began making regular contacts and home visits. This contact slowly but
surely helped us to be both prepared for, and to be as ready as you can ever be, when
the inevitable came. 

While Sue was still able to enjoy visitors, Hospice kindly arranged for one of their very
caring and capable volunteers to come and sit/converse with her. These visits were
greatly appreciated by both Sue and myself. For me they gave me a very welcome
chance to have a break from being carer and enabled me to be able to do some much
needed gardening. For Sue, despite not being able to talk, they enabled her to have a
pleasant encounter with a very caring person. Sue told us that she would like to make a
couple of wishes: to stay at home as long as possible, and to die peacefully, surrounded
by her loving family. 

Just thirteen months after diagnosis, when the end was near, Sue indicated to us that
the time had come to ask Hospice to come and put palliative care into place. She had
reached the stage where her body had said it had had enough. As her primary carer, I
was acutely aware that her level of discomfort was acute. 

Hospice very gently explained to us both how her final days would unfold and it was
particularly apt, that as Sue breathed her last, that our attending Hospice nurse was
present and able to inform our family that she had passed away. This was done with
grace, dignity and understanding for us as we all gathered around for those final
moments.

My family and I were definitely blessed that Sue’s wishes were upheld and thank
Hospice for being there with us when we were at our lowest. 

It is now almost 12 months since Sue left us and I feel that Hospice still has its arm
around me as regular gentle contact has been made as I come to grips without my
soulmate of 55 years. For this I am most grateful.

Coming To Grips Without My Soulmate



This year we’re celebrating having our client care
volunteers back out in the community again following the
Covid pandemic. In June, the existing volunteers
completed some updated palliative care training, and were
allocated placements with hospice clients and their
families in August. During that time they also participated
in regular volunteer meetings and social events, such as a
garden tour and visit to Owen Mohan Funeral Services. 

At the official opening of the Hospice building, our
volunteers assisted in preparing for the event and helped
with food and beverage service on the night. They were
also involved in supporting the Friends of Hospice
volunteers at their Tea and Harmony event in October and
have continued to have regular input into all aspects of the
service. 

Our volunteers were also invited to attend the Greater
Shepparton Volunteer Awards night, where they received
recognition for their contributions to the local community.  
In the lead up to that event, they were also active in
planning for the reintroduction of the Community
Memorial, which they were especially passionate about
reinstating.  

The Committee of Management, Friends of Hospice and
Opportunity Shop volunteers were all included in the
celebrations for National Volunteer and Palliative Care
Weeks in May. It’s always fun whenever our volunteer
groups come together and celebrate being part of the
‘hospice family’.

2022-2023

COMMUNITY
ENGAGEMENT AND
VOLUNTEER
COORDINATOR
REPORT

Volunteers Marie Colbert, Jenny
Sim and Mayor Shane Sali at the
Volunteer Recognition Awards

2023

Maree Chin, Volunteers Rob
McDougall, Marija Matejic &

Lynne Lowe 
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Hon Jeanette Powell AM, Maree
Chin and Wendy Ross

A new group of client care volunteers was trained and inducted towards the end of the
year, bringing the total number of active volunteers to 18, with the view to increasing
that number during 2023. 

Maree Chin
Community Engagement & Volunteer Co-Ordinator



The 2022-23 financial year has seen continued growth of the Opportunity Shop with
record revenue for the year. Our first full year of “business as usual” post Covid
lockdowns has kept all involved very busy. 

The community continues to support the Op Shop with generous donations and with
their purchases. With economic challenges with rising interest rates and post the
devastating floods, it is great that quality goods can be provided at reasonable prices to
help those struggling financially. 

,

We cannot achieve what we do at the Op Shop without the help of our amazing
volunteers who willingly provide a great service throughout the year. We have
welcomed a number of new volunteers throughout the year and also farewelled a few.
One of note was Audrey McLaren, who retired after 27 years of service as a volunteer. 

Darlene Crossley stepped down as Team Leader during the year but continues to work
at the Op Shop, making beautiful displays. As well as Nancy Sessions and Peter
McDougall, we welcomed Christine Ezard and Sharon Geraghty to the staff team on a
part-time basis. 

This year we welcomed the team from Connect GV who work in the shop on a Thursday
morning. The Connect GV team has provided valuable assistance and a positive vibe on
the day. We also had our first two community experience students from Goulburn
Valley Grammar School who provided support for a week.

Sam Birrell, MP attended the Op Shop during Volunteer Week, and learnt all about
operations of the shop. Sam operated the till and packed clothing during his visit. 

The Op Shop has undertaken a facelift in line with the new branding of GV Hospice, with
many favourable comments received. 

OPPORTUNITY SHOP
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There has been a number of changes
to the Op Shop, including changes to
the layout and introduction of new
displays. A sorting night was held in
February 15 prior to the summer sale.
Volunteers and staff from the Op
Shop and the office combined forces
to sort through a large backlog of
clothes, followed by a pizza night. 

Brian Griffiths, Annette McDougall, Helen
Bassani, Sam Birrell MP and Sue Dervish 

Staff Member Nancy Sessions
and Volunteer Pamela Woods



COMMUNITY MEMORIAL
May saw the community come together to
take part in GV Hospice’s first outdoor
community candlelight memorial event. 

The COVID pandemic took its toll on the
community  in many ways on people and
families, particularly those who experienced
the loss of a loved one. Families were
restricted in the opportunity to gather
together in remembrance of their loved ones
through this time. 

GV Hospice felt this event would provide an
opportunity for the community to come
together collectively and gain a sense of
comfort and support from the wider
community.

The event was well supported by the
community with many coming along to
purchase a candle and write a message in
honour of their loved one, while enjoying the
live music and the barbeque. 

Alexander McKinnon

Shepparton Rotary Club 

Ian Bull OAM The Splinters

Owen Mohan Funeral Service

P A G E   1 5



OFFICIAL OPENING
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The opening of the new building at 102 Balaclava
Road took place on November 17 2022. 

It was a night to acknowledge the history and
those who had contributed to the organisation
over the 34 years since it was established. 

The reunion of past and present Committee
Members, staff and volunteers was a highlight as
was a cake to celebrate inaugural Nurse Manager
Jenny Bradbury’s 90th birthday. 

Robert Sands, Julie Poon, Pat Gibson
OAM, John Hetherington and Jenny Lewis

Hon Jeanette
Powell AM

Former GV Hospice
Managers and Chairs

GV Hospice
founders

Unveiling of the
official GV Hospice

plaque

Jenny Bradbury’s 90th
birthday cake

Vice President John Beaver Bunty Grundy



2022-2023

FUNDRASING GROUPS

Representatives of the Skeeta Memorial
Ride made a presentation of $7100 to the
team at GV Hospice. The bike ride has
been conducted for many years with this
being the 10th time funds have been
donated to GV Hospice (over $45,000 in
total to date).
 

The annual bike ride takes place on postie
bikes in the Victorian Alps arriving at
Wonnangatta Station. Lots of adventure
along the way culminates in an auction on
the Saturday night for the 30
participants.

SKEETA CHARITY BULLDOG MEMORIAL RIDE

Leader of the group “King” Robert Palma said postie bikes and parts are always in
demand in the region from members of the group.  

“The contribution of the Skeeta Memorial Ride members is greatly appreciated, and
their exploits are legendary. We really do value their support that goes directly into
providing services in our community.” 

GV HOSPICE CAR RALLYE
On the May 6 and 7, the annual GV
Hospice Car Rallye took place with a
total of 47 vehicles and 121
participants.

The Car Rallye continues to be one of
GV Hospice's biggest supporters over
the past 27 years, and this year raising
an amazing $138,000 contributing to
over $1.1 million raised in total across
the years! 

Thank you to the amazing committee
members who organise and all of the
participants, who we hope to see join
us again next year!

We invite everyone to join in the fun
with this event taking place on the
first weekend in May each year. It is
open to vehicles of all ages.
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2022-2023

FUNDRAISING GROUPS

P A G E  1 8

October 10 2022, saw the annual afternoon
tea with friends event take place. There were
156 people across 18 tables welcomed by the
Friends of Hospice for afternoon tea with
special guest speaker Dr John Head. 

Many thanks go out to the people who
generously donated their time to organising
this event and the many hostesses and Friends
of Hospice for their continued support of GV
Hospice. 

FRIENDS OF HOSPICE
On April 13 2023, Friends of Hospice
travelled via coach on its garden bus trip.

The first stop was the Botanical Gardens in
Benalla for a quick morning tea before
heading to Wangaratta to visit the Bishops
Lodge. All guests were treated to a viewing of
the Lodge and cathedral with lunch
overlooking the beautiful surroundings. The
final stop was to John and Agata Anderson’s
home garden where afternoon tea took place. 

Proudly presenting the cheque to GV
Hospice, Albanian Moslem Society
president Reg Qemal was unfeigned in
his admiration for the staff and their
vital work in the community.

Stating that this was not the first, nor
would it be the last donation that the
Albanian Moslem Society would present
to GV Hospice Care, society secretary,
Safet Kutrolli said, “My uncle personally
had some service here in his last days at
Hospice, so I’ve seen first-hand what
they do, and they’re saints these
people. We’re rapt to be able to support
them.”

ALBANIAN MOSLEM SOCIETY
Following the enormous success of its ever-growing Queen’s Gardens harvest festival in
March, The Albanian Moslem Society once again stepped forward to present GV
Hospice Care with a giant cheque donation of $4000, on Friday, April 28.



You are not just

nurses, 

you are angels!

You are
champions and

we cannot thank
you enough!

Your ongoing

support has been

outstanding.
Your kind and

compassionate

care is greatly

appreciated.

Love and

happiness to all

DONATIONS TO GV HOSPICE
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A simple thank you
does not seem

enough.

Your kindness
knows no
bounds.

We couldn’t
have done it
without you!

It was so

comforting that

you were there

for us both. 

Very special
people, we thank

you. 

DONATIONS TO GV HOSPICE
P A G E  2 0
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GV HOSPICE TEAM

Clinical Team

Supportive Care 
Juliette Buchanan

Bec Nicoll

Administration Team
Tracey Kerr

Madison Nicholson

Elouise Pettie 

Kate Ceh 

Ross Johnstone

Op Shop Team
Darlene Crossley

Nancy Sessions

Brian Clarke 

Matthew Quilty 

Christine Ezard

Sharon Geraghty 

Annette McDougall

Peter McDougall

COMMITTEE OF MANAGEMENT 

Les Young

Michael Blake 

Ric Sofra

Lindsay Symons

David Shipston

Terri Cowley 

Hon Jeanette Powell AM 

John Beaver

Michelle Luscombe 

Greg Luscombe 

Paul O’Dwyer 

Robert Sands

President

Vice President

Secretary

Treasurer

EMPLOYEES

Wendy Ross 
Kaye Gall 
 
Maree Chin 

Executive Manager (Aug 22- )

Interim Executive Manager (Jan 22 - Aug 22)

Community Engagement & Volunteer Co-Ordinator

Clinical Manager & Quality Co-Ordinator

Clinical Nurse Consultant

(Resigned from Nov 22)

 (From June 23)

( From May 23)

(Employed Nov 22)

(Resigned Mar 23)

Casuals

(Employed Jun 23)

(Employed May 23)

(From Jan 23)

(Resigned Sep 22)

Traineeship (Ended Feb 23)

(Employed Feb 23)

Kerrie Fitzpatrick

Narelle Graham

Rachael Kubeil

Kim Martin

Tamika Mayes

Louise Moylan

Marjo Reijnen

Angela St Clair

Jodie Stradling

Shirley Taylor

Erica Varapodio

Shannon Webb

Annie Jorgensen

Carly James
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GV HOSPICE TEAM

Lorrel Armitage

Helen Bassani

Maxine Beaver

Victoria Bishop

Rita Bloomfield

Helen Bray

Glen Burdekin

Celie Cameron

Maria Conti

Darryle Crossman

Kimberley Dagger

Susan Dervish

Barbara Dougherty

Robyn Furci

Sharon Geraghty

Lyn Gilchrist

Brian Griffiths

Jan Harrap

Judy Hepworth

Willie Johnstone

Julia Lamanna

Rodney Kelley

Fiona Kennan

Val Matthews

Annette McDougall

Rob McDougall

Jill McCormack

Jill Myers

Campbell Nightingale

Jenny Nightingale

Barbara Pilkington

Mandy Sandlant

Sue Sandlant

Emma Sprunt

Joyleen Sutherland

Sonia Strachan

Virginia Trewin

Margaret Watts

Annie Wilson

Pamela Wood

Moniqua Wright

Val Wright

OPPORTUNITY SHOP VOLUNTEERS

CLIENT CARE VOLUNTEERS

Rob McDougall

Katrina Miller

Debbie Rohan

Jan Sabri

Tasha Sidebottom 

Jenny Sim

Mary Anderson

Graham Ball

Vivien Bloomfield

Marie Colbert

Sally Collins

Rebecca Cullen

Val Gibbs

Lyn Gilchrist

Rodney Kelley

Lynne Lowe

Marija Matejic

Annette McDougall

Ella Egan

Pat Gibson

Glenys Holyman

Kate Leak

Barbara Lorains

Peta McKenzie

Margaret McMaster

Ann Starritt

Valerie Van Kerkhof

Christine Willis

FRIENDS OF HOSPICE

Gloria Baker

Ruth Ball

June Brewer

Wendy Cook

Mary Cross
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Floods occured

GV Hospice/Moira
Palliative Care

Partnership began

A YEAR AT GV HOSPICE

Began moving into
the new building

Wendy Ross was appointed
Executive Manager

GV Hospice was
broken into with

cars , phones and
syringe drivers

stolen

GV Hospice was broken
into again

The Official opening
took place on
November 17

The Community
Memorial took place

on May 24

Aged Care Project began 

JULY

AUGUST

OCTOBER

NOVEMBER

MARCH

APRIL

MAY
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GV HOSPICE 
COMMITTEE OF MANAGEMENT

Les Young

Hon Jeanette Powell AM Greg Luscombe

Michelle Luscombe Michael Blake

Robert Sands David Shipston

John Beaver

Terri Cowley

Ric Sofra

Paul O’Dwyer

Lindsay Symons
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We wish to acknowledge Prominent Group for their continued support.
https://www.prominentgroup.com.au/ 



@GVHospice @gvhospice

GOULBURN VALLEY HOSPICE CARE SERVICE INC

102 Balaclava Road, Shepparton VIC 3630

Phone: 03 5822 0068

Website: www.gvhospice.com.au


